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CLINICAL QUESTIONS

TEAM DEVELOPMENT - Working with software development and
selected mini- marketing team members: identified clinical
language to process specific questions.
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1 Status Question Response Kacie Response Category Path to take URL ** Pick two products 20 Questions to load into the System
2 Done Do you have flossers? hnlchi:\g at this time! i i Chatbot
3 Done to now?. ) ) made at any time M-F 8am-6pm est. by calling 1-800-2-COLGATE Shipping/Tracking/Orderin aCommance
4
5 Done What is in toothpaste? contain the same basic ingredients, such as abrasives to hel Chaltbot
]
7 Done Club avent?. provisions are met. Chatbaot
& Done Do | have to use Henry Schein? our_him and mmhouéi\g. They are like our version of Amazan Waebsite
2 Dene What do you have for perio?  willfind an AMAZING book published by Colgate on Perio that is a Website
10
1
12 Done what do | da? &pm eat; or email colgatecag@speadymail.com Pl:ense include Diract to call canter
13 |Done Prevident is unny or leaking.  Gpm ast. or email colgatecag@speedymail.com Please include [Direct to call canter
14 Done go? i &pm ast, or email colgatecag@speadymail.com Please include Diract to call canter
15 Done what? i box that is a challenge o apen by flipping the uppe;mm comaer, [Direct to call canter
16 Done How much is Prevident Booster quicker fluoride dispersion and mare coverage in a sharter period Chatbot
17 | Done chair side? Some offices utiiize the take home floss and floss the patients Chatbot
18
19 Done Can | get more patient bags?  loot!! At this time they only come with toothbrush orders. They Chatbaot
20 |Done and paste ik fo'r i unless 2sted in wriling by a charity or Chatbaot
21 toothpaaste than what | Y want? e ] Direct to call center
22 |Done Do you have free CE? . 300 free CELPs for Dental Professionals. ; Website
23 Done mouth? ihat containg glycerin and is very soothing for patients suffering Wabsite
24 |Done Gum Health Physical? ColgateProfessional.com Wabsite
25
26 Done ‘When is my next shipment?. amail colgateca eedymail.com Please include your office Shipping/Tracking/Qrderin, aCommearce

kS ) ‘What is Gum Physical? Wabsite
a3 When will my TB anive? 2 ca manage your account online and track your sh nts. Chatbot
%4 0o T — Chathot

ne
35 offica?

36

37 |Done MNever recaived my arder. Diract to call canter
38 do? : : Direct to call center
39 Done diabetes? oral care at calg i com under ional Website

40 |Done disease? ralates to oral care at colgateprofessional.com under professional Wabsite

Dane is in it? options available. ‘Wabsite
Done What do you have for teens? _ aCommerce

49 What do you have for eldedy? Website
50 Pravident? Website
51 Why do you use ticlosan? Waebsite
52 What do you have for artha? y . . g ) Website
53 selections? adults. Let me show toothbrush options at shop.colgateprofessional.com. aCommerce
54 take? Imprinting typically takes 10-14 business days. Chatbat

LOADING DATA - Perceived and Projected Questions loaded into
database to be used with Echo App within operator office or
dedicated Echo device.



